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1.

Gi6i thiéu tong quan hé théng

- Hé théng phan mém hd trg thanh toén truc tuyén céc dich vu nang vo, ha vo, ha
hang dugc thuc hién tac nghiép tai céng ty SITC-Dinh Vil

- Hé théng hd trg khéach hang thanh toan va d6i hoa don dién tir nhanh chéng va
thuan tién gidp cho khach hang tiét kiém duoc thoi gian va nhan luc. Khach hang s&
khong phai truc tiép dén SITC-Dinh Vi dé thanh toan va d6i hoa don ma khach hang ¢
thé 1am tai cac dia diém c6 mang mang internet.

- Hé théng dugc xay dung trén nén tang website két ndi qua internet. Dia chi truy
cap . http://online.sitc-dinhvu.com



http://online-demo.sitc-dinhvu.com/

2. Hwéng dan sir dung
2.1 Dang ki tai khoan
- Truy cap dia chi website : http://online.sitc-dinhvu.com
- Kich chon menu “Thanh toan online”
- Tai giao dién dang nhap kich chon “Tao tai khoan” dé chuyén sang giao dién ding
Ki tai khoan

DANG Ki TAI KHOAN E-CONTAINER

k

+J

SITC-DINH VU 0

TRANG THONG TIN BIEN TU O

X
D

Upload file anh gidy phép kinh doanh

m@ @@ Chon tép |Khang cb t&p nao duge chon
6238 e

- Nhap day du cac thong tin hién thi yéu cau trén giao dién, upload chon cac file anh
chup lai gidy phép dang ki kinh doanh cua cong ty khach hang, dé SITC-Dinh Vil
d6i chiéu va kiém tra lai thong tin khach hang da cung cap.

- Sau khi cac théng tin ding ki duoc phé duyét hé thdng sé giri email kich hoat tai
khoan cho khach hang. Khi khach hang kich vao duong link kich hoat trong email
thi hoan tat viéc dang ki tai khoan st dung thanh cong.


http://online-demo.sitc-dinhvu.com/

Pang nhap

Tai khoan dang nhap 1a email da dang ki

Nhap email va mat khau di dang ki, nhap mé captra hién thi va kich chon “Ping
nhap”

Péi vai khach hang khdng cé tai khoan s& duoc st dung hai chic nang 1a tra ctu
thong tin hoa don va tra ciru théng tin booking va container.

Dang ki thanh toan

Nang vé

Hién tai hé thong hd tro thanh todn book nang vé chi dinh

Nhap sé book vao chon tim kiém dé tim kiém théng tin book trén hé thong sitc-
dinhvu

Thong tin Booking nang vo

I3
$6Book HPHV14673300
Book No

Khéch hang GFT UNIQUE

Customer

Chavo ONE - Ocean Netwark Express v
OPTRCode

56 ll.fqng cont 40GP*2/40HC*2

CNTRDesc

Noi ha héng LHP

POL

Cang dich

DestPort

Tau\Chuyén SOFIAEX 056E
Vessel|Voyage

Ghi chu GFT UNIQUE / LACH HUYEN / 31-10/ THANG-0972496889
Remark

$6 dign thoai 0906170989

Phone Number

(*)S6 dién thoai dé nhdn md xdc nhén da thanh toan

M3 xac nhan 4234

Bang ki thanh toan




- Sau khi hién thi théng tin nhap sb dién thoai dé nhan ma x&c nhan thanh toan
- Kich chon “DPing ki thanh toan” hé théng hién thi s6 container dugc chi dinh va
chon container dé thanh toan.

Danh séch container chi dinh chua chon thanh teéan m

D ECTRCTT—

MOTUO773936 2015-10-18 10:05:29

FDCU0354046 2015-10-18 10:05:29

TLLU4018473 2019-10-18 10:05:29
DFSU7308489 2019-10-18 10:05:29

NYKU9750693 2015-10-1810:05:25

Pang xem 1 dén 6 trong téng s 6 container = = =




Sau khi dang ki thanh cong hé thong hién thi théng tin danh sach container, khach
hang c6 thé x06a tirng container va xda ca danh séch container, khi container chua
duoc thanh toan.

Khéch hang cd thé theo ddi dugc trang thai tac nghiép cua container

Thong tin Container

DFSUT308489 DA NANG VO m

FDCU0354046 40 HC DA NANG VO m

FDCUO0535492 40 HC DA NANG VO o

MOTUOT73936 40 HC DA NANG VO m

NYKUS790693 DA NANG VO m
____-
bang xem 1 dén 6 trong téng sd 6 container -

Chon container thanh toan Huy dang ki tit ca container



Ha vé

Nhap théng tin bill va kich chon “DPang ki thanh toan”

Nhap chi tiét s container can thanh toan, hé théng cho phép nhap tirng sé
container hoac nhap danh sach container theo file excel, khach hang tai file excel
mau vé nhap thdng tin theo mau.

Y&u cau nhap du sé container so vai s6 luong container ding ki trong bill

Khach quan ly danh sach container va thuc hién cac thao tac thém , stra , x06a khi
container chua dugc thanh toan

Theo ddi dugc trang thai tac nghiép cta container

Théng tin ha vé Théng tin Container
sésill BOOKTEST998366 Kich c& - ching loai - S6 container
Bill No
Khéch hang Gong ty C8 Phin Van Phang Pham Hang Ha
Customer
Chiivé P
SIT - Sitc Line v = - PN 2 . A
OPTRCode Chon t&p |Khéng c6 tép nao duoc chon Xba tht cd
58 lugng cont Kich c& v Chingloai v Séluon [RIE
CNTRDesc > ) N
. S6 conteiner Chung loai Tac nghiép
40HC*T ‘
) AXIU1476370 40 HC @ o
$6 dign thoai 0906170989
Phone Number - : AXIU1655755 40 HC 2] ]
(%156 dién thoai & nhéin mi xic nbén da thanh todn
PP, ESTEwEIwAT = — I
Maxécnhgn NHAP CAPTRA FEEIG =@ AXIU1975701 %0 He % m
S IZSERY
AXIU4319158 40 HC = |
Bang ki thanh toan Cap nhap théng tin
BEAU2151826 40 HC @ ]
BEAU2583120 40 HC @ o
BEAU2584467 40 HC @ ]



c. Hahang

Nhap théng tin book va kich chon “Pang ki thanh toan”

Nhap chi tiét s container can thanh toan, hé théng cho phép nhap tirng sé
container hoac nhap danh sach container theo file excel, khach hang tai file excel
mau vé nhap thdng tin theo mau.

Y&u cau nhap da sé container so véi s6 luong container ding ki trong book
Khach quan ly danh sach container va thuc hién cac thao tac thém , stra , x06a khi
container chua dugc thanh toan

Theo doi dugc trang thai tac nghiép cta container.

Théng tin ha hang Théng tin Container
$6 Book TEST444333 Kich c& - ching loai v S6 container
Book No

cps A
Khach hang Céng ty Cé Phan Van Phang Phém Hang Ha Cap nhap

Customer

Chivé SIT - Sitc Line v - N L ! -
OPTRCode Chon tép | Khong co t&p nao dugc chon Xoa tat ca

$0 lugng cont Kich c& v Chiing loai v s6 ron; ARG
CNTRDesc - "
. S0 conteiner Chiing loai Tac nghigp
40HC*40 ‘
) GAOU2051076 40 HC @ ]
6 dign thoai 0906170989
Phene Number o o R BEAU4593961 40 HC = ]
(%)56 dién thoa? dé nhén mé xdc nhan da thanh todn
PR P ~
M3 xéc nhan P — ZRTHY @@ AXIU1476370 40 HC =« o
N i I adNS
AXIU1655755 40 HC = o
Bang ki thanh toan Cap nhép théng tin
AXIU1975701 40 HC = ]



2.4 Thanh toan online
- Sau khi dang ki thanh toan thanh cong, cic book ding ki s& hién thi trén bang tong
hop cac dang ki thanh toan & phia dudi.
- Bang dit liéu hién thi trang thai thanh toan.
- CO chure nang thanh toan, stra, x6a dang ki thanh todn (chi duoc sua x6a khi cac
book dang c6 trang thai chua thanh toan)

Danh sach Booking cap vé chi dinh da dang ki thanh toan.

S6 book
SIT N0832

@ Q" BOOKTESTS99 YUSEN 20HC*20 ASFLORA 22/10/2019
ff Q  BOOKTESTO10 SIT SIT 40HC*20 JOSCOSHINE 18025 29/05/2019
@ Q  BOOKTEST009 SIT SIT 40HC*20 JOSCOSHINE 18025 29/05/2019
@ Q  BOOKTESTOO7 SIT SIT 40HC*20 JOSCOSHINE 18025 29/05/2019
W Q  HPH19033972 YAZAKI SIT 40HC*7/20GP*1 STLY 1915N 29/05/2019
@ Q  BOOKTEST006 SIT SIT 40HC*20 JOSCOSHINE 18025 29/05/2019
@ Q  BOOKTEST001 SIT SIT 40HC*20 JOSCOSHINE 18025 29/05/2019
L R R R —
# Q  HPHV03296900 APLLOGISTICS ONE 40GP*1/45HC* 19/40HC* 1 MOLHOPE 088E 29/03/2019
@ Q  HPHV03882300 K-APEX ONE 40HC 02 MOLHOPE 089E 27/03/2019

<<<234>»

- Kich chon “Thanh toan” tai dong book can thanh toan, hé thng hién thi chi tiét
noi dung khach hang can thanh toan.

Danh sach Container chua thanh toan.

SiiHze CNTRType 58 lugng [ ovT VAT(10%)
40 HC

BOOKTESTO10 20 500,000 VND 10% 11,000,000

Téng tien 03 chon 11,000,000

(5) Thé ATM ndi dja/Internet Banking (Mién phi thanh toan)

< © ponaA Bank viB'® Blw@ W TPBank

ACB S Gsmemtet vewson®  Comorm VIBT  BIDVS

Yveeank | > 6 wegme§) Bocmson B MSHB  Eseasank
_nga_r!kn ét‘— u%" .amﬁ © UmBetesiaen
@EP-BANK _‘g‘_ el
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- Kiém tra thong tin can thanh toan, chon loai thanh toan 1a thé ATM, Internet

Banking.
- Kich nut “Thanh toan” dé hé thdng két ndi téi cong thanh toan truc tuyén cua
VNPay va khach hang thuc hién cac budc thanh toan.

CONG THANH TOAN -
EEE

VNPAY-QR

Quy khach vui long khéng tt trinh duyét dé nhan théng bao két qua giao dich trén website. Xin cam onl

Thanh toan qua trng dung Thanh toan qua Ngan hang NCB
Mobile Banking
= Séthe O nce
VNPAY-
iy :

© Ngay phat hanh

ﬂ. Tén cha thé (khéng dau

Didu kién st dung dich vu | ?

XAC THUC

Thanh toan truc tuyén
11.000.000 VND Hoéc

Huwéng dan thanh toan? .
HUY

NG THANH TOAN
VNPAY-QR |« B3

Quy khach vui Idng khéng tat trinh duyét dé nhan théng bao két qua giao dich trén website. Xin cam on!
Xac thyc OTP

OTP da dugc glri vé sb dién thoai dang ky. Quy khach vui long
nhép OTP dé tiép tuc thyc hién GD

O~ 123456

onNncE

THANH TOAN

Hoéc

HUY

Phat trién b&i VNPAY © 2018
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- Sau khi thanh toan thanh cdng, hé thdng sé guiri mé xac nhan thanh toan vao email
mac dinh cua tai khoan sir dung va s6 dién thoai duoc nhap tai dang ki thanh toan

Noi dung tin nhan c6 dang :

”SITC-DINHVU: Xac nhan thanh toan thanh cong phi [Danh sach phi trén
phiéu thu vi du NangVo, HaHang, HaVo”, NangVo+HaHang] so phieu thu:
ON1234567890 voi ma thanh toan la: [Ma x&c nhan thanh toén]

Vi du: SITC-DINHVU: Xac nhan thanh toan thanh cong phi NangVo+HaHang

so phieu thu: ON1234567890 voi ma thanh toan la: 667712

2.5  Dbihéa don

- Sau khi thanh toan thanh céng hé théng hién thi théng tin cac giao dich thanh cong

Danh sach thanh toan d3 giao dich thanh céng

Phiéu thu Chi tiét ON191113000006 13193027

/N

Téng tién @4 thanh toan 550,000

HPH19117062 550,000

D& thanh toan

13/11/2019 14:27

Chua phat hanh héa don

Héa don gié tri gia tang.

Khéng c6 théng tin héa don

- Kich chon phiéu thu dé tai file phiéu thu. Phiéu thu duoc sir dung dé xac nhan
thanh toan tac nghiép tai SITC-Dinh Vi khi khach hang chura mudn thuc hién doi

hoa don.

Théng tin phigu thu

CONG TY TNHH TIEP VAN SITC-DINHVU
Cany uan Ha

Hai An, Thanh Phé Hai Phan

PHIEU THU - THANH TOAN ONLINE

2
Ngay thanh todn:  13-11-2019

56 PT: ON191113000005

Tel
Bia nline: hitps://online sitc-dinhvu_com ==
Ho va 54 dién thoai: 0906170939 ’.‘%
MST: 0100100216 BookingNo HPH19105988 EI

Tén cong ty:  Céng ty C6 Phiin Van Phong Phiam Héng Ha
Dia chi: 672 Ngd Gina Ty, phwding Puc Giang., Quin Long Bién.

STT Tén hang héa

Pon vi tinh

SI.

Thanh tién

1 MNang vo 40' HPH19105988

Cont

12

500.000

6.500.000




- Kich chon “Chi tiét” dé xem chi tiét noi dung da thanh toan

Thdng tin chi tiét thanh toan

HPH19105988 NangCont 7,150,000

<= < = ==

m Téng tién di thanh toan 7,150,000

- Kich chon “Phat hanh hoa don” dé thyc hién viéc d6i hoa don. M&i mét giao dich
thanh cong duogc thuc hién doi hoa don mot lan.

Thdng tin héa don.

Ma 56 thué 0100100216
Tén khéch hang Céng ty Gb Phan Van Phang Phdm Héng Ha

Dia chi 672 Ngd Gia Tw, phuwong Blrc Giang, Quéan Long Bién,

Email it.hoang@sitc-dinhvu.com

M& xéc nhén NHAP CAPTRA L 4090 ®@

HPH15117062 BMOU&854524 NangCont 550,000

Téng tién di thanh toan 550,000

Xem trrGie hoa don Phat hanh héa don

SN

- Hé thdng s& mic dinh hién thi thong tin tai khoan di dang ki.

- Khéach hang c6 thé doi hoa don cho ma sé thué khac, nhap ma sé thué va tim kiém
hoac nhap day du thong tin ma sé thué, tén cong ty va dia chi
Chii y : khach hang dam bio thong tin chinh xac truéc khi ddi héa don

_ Khach hang c6 th xem truéc ni dung hoa don trude khi phat hanh héa don bing
cach kich chon nat “Xem trudc héa don”

13



Théng tin hda don m

— +  Automatic Zoom =

o A A M&u sb: 01GTKTO/001
HOA DON GIA TRI GIA TANG K;:;z: e e

SITC-DINHW vATINvoIcE

Ngay (date) 18 thang (month) 11 nam (year) 2019

Bon vi ban hang - CONG TY TNHH TIEP VAN SITC — BINH VU

Sale company . SITC - DINH VU LOGISTICS CO., LTD

Mz sé thué (Taxcode): [0 2[of1[1]a]s5][6[2]2]

Bia chi (Address) © Cang Pinh Vi, Phutrng Péng Hai 2, Quén Hai An, Thanh phd Hai Phang, Viét Nam g
bién thoai (Tel) . 84.225.3260015 Fax: 84.225.3260110

S tai khoan (A/C No) © 97256229 Tai (at): Asia Commercial Bank (ACB) Hai Phéng Branch

Ho tén ngwdi mua hang:

Tén don vi: Céng ty Cé Phan Van Phong Pham Héng Ha

Bia chi: 672 Ngoé Gia Tw, phwong DBure Giang, Quan Long Bién,

Ma s6 thué: 0100100216 Hinh thirc thanh toan: Tién mat Tién te:VND
Lénh giac hang/van don:

sSTT Tén hang hoa, dich vu Bg:hw | Iw?);g Pon gia Thanh tién
B Neo SSURS Ee:s_crrpﬂon ¥ | Unit | Quantity| ¢ Unit Price Amount
1 2 | T O S NI NSZN | 6 = 4x5

- Sau khi kiém tra thong tin chinh xac, khach hang nhap ma captra va kich chon
“phat hanh héa don”. Hé thong thong bao phat hanh hoa don va héa don s& duoc
tao trong vong 5 phut

- Sau khi héa don dugc phét hanh, khach hang cé thé xem hoéa don. Hoa don dién tir
cua khach hang sau khi phat hanh s& duoc ky s sau thoi gian 4h. Trong thoi gian
d6, khach hang c6 thay doi noi dung héa don thi lién hé t6i SITC-Dinh Vil dé
duoc hd trg stra doi.

- Sau khi héa don di Ky s6 , héa don sé khong dwoc sira.

- Khi héa don ky s6 khach hang c6 thé tai file pdf hoac file xml

Danh sach thanh toan d3 giao dich thanh céng

-- S8 phiéu thu Ma giao dich Thanh Toan Ngay thanh toan Trang théi héa don l

Phiéu thu Chi tit ON191113000005 13193002 HPH19105988 7,150,000 Pa thanh toan 13/11/2019 14:11 D& phat hanh hoa don

Téng tién da thanh toan 7,150,000

Héa don gié tri gia ting.

Xem .*. 13/11/2019 0000174 AA/19E Céng ty TNHH Mt Thanh vién Mai ong 0100100262 6,500,000 650,000 7,150,000 Daky

&

14



2.6 Quan ly giao dich va hoa don
a. Danh sach dang ki chwa thanh toan
- Hé thdng tong hop cac dang ki chua thanh toan, hd tro tim kiém theo thoi gian va
tac nghiép

Danh sach dang ki chua thanh toan

Ngay thanh todn tif Ngay thanh todn dén Tac nghigp

BB | ddmmryyyy B | dammmyyyy Tét ca tac nghigp v

Tim kiém BookingNo

ONE

/ [Z . | NangVo Container HANV20141300 KONOIKE NORDMAAS 001N 18/11/2019
[Z 3 | Nangvo Container HANV30141300 KONOIKE ONE NORDMAAS 001N 18/11/2019
[E | NangVo Container HCOF19111070 YUSEN LOGISTICS SOLU SIT STOS 1925N 14/11/2019
Z m NangVo+HaHang Booking 0409A10332 TOP ASIA WHL INHT s0z1 13/11/2019

- Tai day, khach hang cd thé thuc hién céc thao tac thanh toén, sira, hury ding ky,
xem nhanh chi tiét thanh toan

- Kich thanh toan hé théng hién thi giao dién thanh toén.

- Kich stra hé thong hién thi giao dién sira dang thanh toan

b. Danh sach ding ki da thanh toan
- Hé thdng tong hop cac dang ki da thanh toan thanh cong, hd tro tim kiém theo thoi
gian va tac nghiép

Danh sach giao dich thanh toan thanh cdng

Ngay thanh todn tif Ngay thanh todn dén Téc nghiép

B | ddmMMiyyyy B | ddmMyyyyy Tét ca tac nghiép v

Tim kigm BookingNo
I S S e e S ey

BaKY Havo ON191115000006 BOOKTEST998866 3,850,000 15/11/2019 13:3%

Chua phat hanh héa don Havd ON191115000005 BOOKTEST999999 3,850,000 15/11/2019 13:32
Chua phat hanh héa ddn Havd ON191115000004 TEST100888 5,500,000 15/11/201911:33
Chua phat hanh héa ddn Havd ON191115000002 TEST100888 5,500,000 15/11/201911:18
Héa ddn sé& dugc phat hanh sau 5 phit Ha hang ON191115000001 TEST444333 30,800,000 15/11/2019 10:07

Chua phét hanh héa don Nangvo ON191113000006 HPH19117062 550,000 13/11/2019 14:27
PAKY N&ng vé ON191113000005 HPH19105988 7,150,000 13/11/2019 14:11

15



- Hé thdng hién thi c4c trang thai cua giao dich thanh cong, di dugc da duoc doi
hoa don va hoa don da duoc phat hanh hay ky sé.

- Tai day, khach hang thuc hién cac thao tac phat hanh hoéa don, xem héa don, tai
file pdf, tai file xml va xem nhanh chi tiét thanh toén.

c. Danh sich héa don

- Hé thdng tong hop hoa don dd duoc phat hanh theo thoi gian, thoi gian tim kiém
khong qué 1 thang.

- Tim kiém tét ca cac hoa don dugc phat hanh online hogc dugc viét tai vin phong
SITC-Binh Vii cho ma so thué da dugc dang ki khi tao tai khoan.

- Tim tat ca cac hoa don theo ma sb thué khéc theo tai khoan sir dung da phat hanh
qua website.

Danh sach héa don

Tif ngay 8 01112019 Dén ngay 8B 18112019
S6 héa don
Thao Tai Ngiy héa S& héa Trang
tdc XML dan ddn Tén khich hang Ma sd thué | Tien Thué thai
)(em 15/11/2019 0000176 AA/19E  Céngty C6 Phan Van Phong Phdm Hong 0100100216 3,500,000 350,000 3,850,000 it.hoang@sitc- Daky
Ha dinhvu.com
& & 13/11/2019 0000173 AA/19E  Cdngty C3 Phén vin Phong Phdm HBng 0100100216 1,000,000 100,000 1,100,000 it hoang@sitc- Daky
Ha dinhvu.com

- Tai day, khach hang theo doi dugc trang thai hoa don, va thuc hién cac thao tac
xem hoa don, tai file pdf, tai xml

16



27 Tracwu
a. Tra ctu thong tin container
- Tra cau théng tin booking, container theo sé book hoic sb container
- Nhap théng tin can tim kiém thong tin

Tra cliu thong tin Booking, Container

@ Booking Container

Nhap s6 book, container

Tac nghiép TAT CA v

M3 xéc nhan I \
L

b. Tra ciu hoa don

- Tra ciru thong tin hoa don theo s6 hoa don, va thuc hién thao tac xem hoa don, tai
file pdf, tai file xml

- Nhap théng tin tim kiém

Tra cliu héa dan

OSG héa don Tim theo Email
M4 56 thué

S6 héa ddn Nhap 7 ki tu sb

M3 xdc nhin &

Khéng cd thong tin hoa ddn

17



2.8 Quan ly tai khoan
a. Thong tin tai khoan
- He thdng hién thi thdng tin tai khoan va cho phép sira thong tin email, s6 dién
thoai

Thdng tin tai khoan : it.hoang@sitc-dinhvu.com

Hova tén Email $6 dién thoai

huyhoang it hoang@sitc-dinhvu.com 0906170989

Lwu thay d@bi

Danh sdch céng ty

Cong ty C6 Phan V3n Phong Pham Hong Ha 672 Ngb Gia Ty, phudng Dlc Giang, Quan Long Bién, 0100100216 0906170989 it.hoang@sitc-dinhvu.com
« < :

b. Thay d6i mat khau
- Thay dbi mat khau, nhap mat khau cii va mat khau méi dé thay doi.

Thay d6i mat khau

M3t khau cii
M3t khau mdi

Nhap lai mat khau méi

Lwu thay ddi
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